[bookmark: _Toc195958042]Annex 3. LRA Grievance Form
	
Litani River Authority Grievance Form

	Grievance reference number:

	Contact details  
(may be submitted anonymously)
	Name(s):  

	
	Address:  

	
	Telephone: 

	
	Email:  

	How would you prefer to be contacted (check one)
	By mail/post:
☐
	By phone:
☐
	By email
☐
	No contact
☐

	Preferred language
	☐   Arabic
	☐   French
	☐   English

	Provide details of your grievance. Please describe the problem, what happened, who it happened to, when and where it happened, how many times, etc.  Describe in as much detail as possible. 

	What is your suggested resolution for the grievance, if you have one?  Is there something you would like LRA or another party/person to do to solve the problem?  

	How have you submitted this form to the project? 
	Website
☐
	email
☐
	By hand
☐

	
	In person
☐
	By telephone
☐
	Other (specify)
☐

	Who filled out this form (If not the person named above)?  
	Name and contact details: 

	Signature 
	

	Name of person assigned/ responsibility
	

	Resolved?  
	☐   Yes
	☐  No 
	Date:  

	Completion

	Final resolution (briefly describe)
	

	
	Short description
	Accepted? (Y/N)
	Acknowledgement signature

	1st proposed solution
	
	
	

	2nd proposed solution
	
	
	

	3rd proposed solution
	
	
	



